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IRCTC
INDIAN RAILTTVAY CATERING AND TOURISM CORPORATION LTD

(A Govt. of lndia Enterprise-Navratna)
"cIN-L74899DL1999Got101707", E-mail : info(alirctc.conr, \l'ehsite: wrvrv.irctc.com

No. IRCTC/CO/SER(OTH)117 |20z1/Serryices/CO (8.C.#49j65) Dated: 22.08.2025

M/s Aitech Labs Pvt. Ltd.
301,3rd Floor, Laxmi Bhawan,
72 Nehru Place, New Delhi- 110019
E-mail: pkhurana@aitechlabs.co.in: amit.kumar@aitechrabs.co.in

Sub: Purchase Order for Procurement of AMC Support Services for Dell make VNX SAN Storage, SAN
Switches, Back up & Recovery.
Ref: Your e-bid in tender no.2025/IRCTC/CO/SER/SLT/Deil AMC dated 26,06.2025.

With reference to above, and with approval of competent authority, this Purchase Order is being issued to your

Kindly acknowledge the receipt of this purchase Order.

Copy to: -
1. GGM/Services/IRCTC
2. GGN/VIT-2IIRCTC

COITI on the fb terms and conditions:
S. No. Description Remarks

1. Scope of Work
AMC Support Services for SAN Storage, Backup S@
sAN switches for NGET System of IRCTC as per clause I of Bid Document
Paft-I: Special Conditions of Contract (SCC).

) Period of Contract 01't June 2025 to 30tr, Nov 2025
3. Total Cost (Excl. Taxes) < 27,00,0001-
4. Total Taxes Rs. < 4,86,000/-
5. Total Cost (Incl. Taxes) { 31,86,000/- (Rupees Thirty One Lakhs Eighty-Six fho,sand Onlr,.i

6. Consignee
Group General ManagerllT-2, Indian Railway catering:nd Tourism
corporation Limited, world Trade center, Internet Ticketing center, 2nd
Floor, Narouji Nagar, Delhi- 1 1 0029.

7.
Service Delivery and
Installation Address

GMAJGeT, GRIS, centre for Railway Information systern, ctran.atqrapuri,
New Delhi 110 021.

8.
Service Level and
Penalties

As per clause 5 of Bid Document Part-I: Special conoitions or contract
(SCC) of Tender doqument.

9. Payment Terms As per Clause 8 of Bid Document Part-I: Specffi
(SCC) of Tender document.

10.
Performance Security
Deposit

Deposit an amount of tl,59,300/- (Rupees One Lakh Fifty-r.r,-^ rr^-,
Three Hundred only) equivalent to 05yo (Five percent of the total contract
value to IRCTC), within l5-days from date of issue this Letter. performance
Security Deposit can be submitted in form of DD/RTGSAIEFT/BG (Refer
clause 11 of Bid Document Part-I: Special conditions of contract (SCC) of
Tender document).

11.
Other Terms and
Conditions

As per Tender document
applicable

and Corigendum/Addedum, if any shall be

12.
NDA and Service
Agreement

You will be required to sign Non-Disclosure Agreement luoa; ano service
Agreement within 14-days from the issuance of this letter (Refer clause 3 & 4
of Bid Document Part-I: Special conditions of contract (scc) of Tender
document).

DGM/IT/Proc.
IRCTC/CO
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of Cooporatlves

Registered Office:4th Floor, Tower-D, World Trade Centre, NaurojiNagar, New Delhi-1i0029. Tel.:011-261sl550,26181551
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IRCTC

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD
(A Govt. of lndia Enterprise-Navratna)

"CIr-'L74899DL1999GOIt01707", E-mail : info(riirctc.com, Wehsite: rvrvrv.irctc.com

Detailed Schedule of Rates (SoR)

Ref: IRCTC LOA No. IRCTC/CO/SER(OTH)/l7l2025lSewices/CO (8.C.#49365) dated: ZZ.DB.ZuZI

AMC Support Services for Dell make VIlX!4ry Slorage, SAN Switches, Back up & Recovery

S. No. Item Description Support Type Start Date End Date
AMC Cost (Excluding

Taxes)

1

SAN Storage VNX
5400

PRO SUPPORT
PLUS 4HR/MC

SUPPORT
1-Jun-25 30-Nov-25 t 18,00,000.00

2 SAN Switches
PRO SUPPORT
PLUS 4HR/MC

SUPPORT
1-Jun-25 30-Nov-25 < 4,00,000.00

J Backup & Recovery

PRO SUPPORT
PLUS 4HR/MC

SOFTWARE
SUPPORT

1-Jr"rn-25 30-Nov-25 < 5,00,000.00

Total (Excluding Taxes) T 27,00,000.00

Total Taxes t 4,86,000.00

Total (Including Taxes) < 31,86,000.00
Rupees Thirty One Lakhs Eighty-Six Thousand Only
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